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Purpose

Use this process to contact Ariba Techincal Support.

Helpful Hints

If you don't have an Ariba userid, you can use this method to request assistance from Ariba
without logging in.

If you have a userid associated to an Ariba Light Account, you can use this same method AFTER
you log in. You will only have the option to submit your help request by email.

If you have a userid associated to a Full Ariba Account, you can use this same method AFTER
you log in. You will have the option to request a callback, live chat, or request an email response.

Examples of Why You Would Contact Ariba Techincal Support

The Administrator of your Ariba Account has left the company and you require a change of
ownership of the account.

You have tried to reset your password/userid and the email is not arriving in your inbox.
You have read the supplied documentation on the Ariba Help/Support area and still cannot
resolve the issue.

You are attempting to setup your account and are encountering issues.

Example of Why You Would Contact Ontario Power Generation Directly

You need to know the status of an invoice and cannot find it in Ariba or through the OPG
Accounts Payable website. (accountspayable@opg.com)

You don't understand or agree with the content of a Purchase Order or Request for Proposal.
(contact the Buyer listed on the PO or the RFP)

Your company has added a user to Sourcing (for RFQ's, and RFP's) but they have not yet been
approved by OPG (ariba@opg.com)

You require to update your banking information (accountspayable@opg.com)
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Ariba Supplier Support Portal

Procedure

1. Start the transaction using the menu path or transaction code.

Google - Internet Explorer

X
2 thps://w.gnugle.mm/?gwyd:ss\ D~ @& G Google 1 Pk
File Edit View Favorites Tools Help
About  Store Gmail Images  f3i m
Google Search I'm Feeling Lucky
Google offered in: Francais

Canada
Advertising Business Privacy Settings

2. As required, complete/review the following fields:
Field R/O/C Description
Go to website: Required
supplier.ariba.com Example:

supplier.ariba.com
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Ariba Network Supplier

SAP Ariba Orders & INVOICES raueres by aviba Network Help Cente 3

Supplier Login

Important announcement for EDI and cXML integrated suppliers!

On May 3th, SAP Ariba will stop supporting TLS 1.0 in all environments. If you do not upgrade your
integration events to be TLS 1.1/1.2 compliant, you will lose connectivity to SAP Ariba Applications and /
Login or the Ariba Neiwork. More information at:

Having trouble logging in?

New to Ariba?

Supported browsers and plugins =3

3. Click Help Center link Help Center,

Ariba Network Supplier

SAP Ariba Orders & INVOICES  pousrea oy arba Hetwore € Help Center

< How do | participate in my buyer's
event using an email invitaion?

Su pplier Logi n »»d Can my company have multiple

* accounts?

=8

. Supplier Basics (4:33)
Important announcement for EDI and cXML i

»»d How do | register a new account?

On May 8th, SAP Ariba will stop supporting TLS 1.0 in all environ:

i i S i ill lose © ~3 What browser versions are certified
integration events to be TLS 1.1/1.2 compliant, you will lose conns for SAP Ariba cloud soluions?
Login or the Ariba Network. More information at:

3 Why did the link in the password

Having trouble logging in? * reset email expire?

. How o create and reset passwords

New to Ariba?
View more 7

Can'tlog in? Let us help you!

1y AL

EL] Documentation 0 Supporte— 4

ller&collapsed_b;

4. Click Support link = i
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Support Center - Help & Support

Ariba Exchange User Community

Q Home | Leamning | Support

Support Center

Common Troubleshooting Tags
5 —t—ﬁeed—he}p—wﬁhi ‘

Start

Examples:

Account Reassignment
Login/Password Reset
Becoming a user
Registration

Invoice status
View home dashboard

Search invoices

trust.ariba.com

Information and latest nofifications about
product issues and planned downtime.
Check status -

#®100% ~
1B Ariba Network Suppli...

f =) Support Center - Hel...

As required, complete/review the following fields:

Field R/O/IC

Description
| need help with Required

Example:
phone

Work Instruction

4 /10



ONTARIOFOWER

Ariba Supplier Support Portal
GENERATION

Support Center - Help & Support

Ariba Exchange User Community

Q Home | Leamning | Support

Support Center

Common Troubleshooting Tags
I need help with \phone

Examples:

Account Reassignment
Login/Password Reset
Becoming a user
Registration

Invoice rejection messages
Invoice status
View home dashboard

Search invoices

trust.ariba.com

Information and latest nofifications about
product issues and planned downtime.
Check status -

https://uex.ariba.com/auc/support-center’a_fenb=is&collapsed_by_user=isinSituCollapsed%3Afalse7 CwindowWidth%3A0%7CwindowHeight %:3A0&app!  #, 100%
£ Ariba Network Suppli...

-

© Support Center - Hel...

_ Start
6. Click Start button
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Help & Support

=| Ewven the board game Monopoly is going digitall How about you?

i} How to create and reset passwords -
Invoice status

i} SAP Ariba Supplier mobile app user guide [PDF] V= e e

12 » Search invoices

Can't find what you are looking for? Let us help you.

Choose your communication preference:

[ Get help by email trust.ariba.com

Information and latest nofifications about
product issues and planned downtime

7 —%(:[Get help by phone  Estimated wait in minutes: 1 Check status =

X Attend a live webinar

& Ariba Network Suppli... 8 Help & Support - Inte...

7. As required, complete/review the following fields:
Field R/O/C Description
Required
Example:

Get help by phone
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Contact Ariba Customer Support

SAP Ariba Phone Support

@ Provide the following information, and the next available specialist will call you.

Problem Description

Short Description:

Contact Information

First Name:
Last Name:
Company:
Email:

Phone:

Ariba Network ID: |

*

phone | |— 8

Country: ~ | Please Select v|

Country Code: ### Area Code: l:l Number: l:l Extension:l:l

* My phone number is correct.

[ Do not record this phone call.

. 100%

& Ariba Network Suppli... & Help & Support - Inte...

8. As required, complete/review the following fields:

Field

R/O/C Description

Short Description:

Required
Example:
New Adminstrator Required for our account
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Contact Ariba Customer Support

E https://uex.ariba.com/auc/support-center/email-webform?channel=callme P-i

Contact Information

First Name: *‘| |

Last Name: *‘| |

Company: * | |

Email: * | |

Phone:  Country: “| Please Select v |
Country Code: ### Area Code:| | Number: ‘| Extension:l:l

* My phone number is correct.

[[] Do not record this phone call.
9 ————HibaNetwerkciD|| |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Ariba hosted computer systems (currently located primarily in the U.S.), in accordance with the Ariba
Privacy Statement and applicable law.

*[ I agree
e e Submit Cancel
9. As required, complete/review the following fields:
Field R/O/C Description
Ariba Network ID: is not |Optional
@ mandatory field, but Example:

would be helpful for
support if you have it.

Work Instruction

8/10



L. 1l
UNTAHIUr"“ :n Ariba Supplier Support Portal

GENERATION

Contact Ariba Customer Support

E https://uex.ariba.com/auc/support-center/email-webform?channel=callme P~-&

Contact Information

First Name: *| |

Last Name: *| |

Company: * | |

Email: = | |

Phone:  Country: *| Please Select V|
Country Code: ## Area Code:| | Number: '| Extension: l:l

* [IMy phone number is correct.

[ Do not record this phone call.

Ariba Network ID: || |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Ariba hosted computer systems (currently located primarily in the U.S.), in accordance with the Ariba
Privacy Statement and applicable law.

10 ] | agree

* Required Fields
Submit Cancel

10.  Click | agree check box ] I agree,
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Contact Ariba Customer Support

H https://uex.ariba.com/auc/support-center/email-webform?channel=callme L-i

Contact Information

First Name: *| |

Last Name: *| |

Company: * | |

Email: * | |

Phone:  Country: *| Please Select h |

Country Code: #H# Area Code: l:l Number: 'l:l Extension:l:l

* 1My phone number is correct

[ Do not record this phone call.

Ariba Network ID: |

You expressly agree and understand that your data entered into this system will be transferred to Ariba, Inc.
and the Ariba hosted computer systems (currently located primarily in the U.S.), in accordance with the Ariba
Privacy Statement and applicable law.

* [ 1 agree

* Required Fields
Submit — Canesl———— 11

11.  Click Submit VoMt
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